Frequently Asked Questions About
Maximum Allowable Charge (MAC) Plans

What is a Dental MAC Plan?

Dental MAC plans are Dental PPO (Preferred Provider Organization) plans that set both the in-network and out-of-network
allowances at the negotiated network fee. This is known as the Maximum Allowable Charge, or MAC. If a dental insured
chooses a non-participating provider, the insured will be responsible for the difference between the covered allowance
(MAC) and the nonparticipating provider’s charge. This is known as “balance billing.” If the dental insured chooses a
participating provider, there is no “balance billing” and the insured is responsible only for the applicable coinsurance and
deductible.

How are Dental MAC plan benefits different from Companion Life’s standard Dental plans?

Companion Life’s Dental MAC plan benefits are the same as our standard dental plans, with the exception that the MAC
plan allowances are always the negotiated network fee. For example, the Voluntary Dental Premier plan (standard) and the
Voluntary Dental Premier plan (MAC) both have a $100 lifetime deductible, with coinsurance of 100% for Preventive, 80% for
Basic, and 50% for Major Services, and include a $1,000 contract year maximum per person. Allowable charges under the
standard plan are based on U&C. Allowable charges under the MAC plan are the negotiated network fee for both in- and
out-of-network.

What is the advantage of a MAC plan?

Companion Life’s Dental MAC plans are cost saving alternatives to traditional indemnity dental plans. Companion Life
passes on significant cost savings, in the form of lower monthly premiums, to our dental insureds when all our allowances
are based on lower, negotiated network fees. Our dental insureds also stretch their contract year maximums with lower
allowances.

Are Companion Life’s Dental MAC plans for everyone?

Dental MAC plans may not be for everyone. MAC plans may not be appropriate for groups with employees who

choose to visit only non-participating providers. Non-participating providers’ fees will be reimbursed at the same

allowance for a participating provider, so balance billing is likely with non-participating providers. In addition, Dental MAC
plans certainly aren’t for employer groups located where there are few participating providers or employers with a large
number of employees living or working in areas where there are few participating providers. That’s why Companion Life offers
Dental MAC plans only in areas where networks of participating providers are strong.

Where will Dental MAC plans be offered?
Companion Life will offer Dental MAC plans only to employer groups in zip codes where we believe the concentration of
participating providers is high enough to well serve our dental insureds.

How will I know if my group is eligible for a MAC plan?

When you request a Dental by Design or Voluntary Dental proposal from Companion Life, you will also receive a Dental by
Design MAC plan or Voluntary Dental MAC plan proposal if your group’s zip code matches zip codes in which we believe
there is a significant concentration of participating providers to serve your group. The employer may then select our
standard indemnity dental plan or the MAC plan alternative. A list of states and zip codes where MAC plans are available is
attached.

What'’s the MAC network like?

The MAC plan network is provided by DenteMax, a national dental PPO (Preferred Provider Organization) with nearly 70,000
dentists nationwide.

- DenteMax saves money because DenteMax dentists have agreed to accept as payment in full a discounted
fixed fee schedule for the services they perform.

- DenteMax network dentists will never collect more that the DenteMax fee for the procedure performed — this
means no balance billing.

« The fees charged by DenteMax participating dentists are lower, so employees out-of-pocket expenses are
reduced and dental benefits stretch farther.

« DenteMax dentists also offer their network discounts for services which exceed policy maximums or any benefit
limitations.



O Howdo I find a DenteMax dentist?

You may locate a DenteMax network provider by calling Customer Service at 1-800-752-1547 or by visiting
www.dentemax.com. DenteMax dentists may be located by: specialty, city, county or zip code. DenteMax provides Spanish-
speaking representatives for our dental insureds who speak Spanish.

Companion Life
Dental PPO — Maximum Allowable Charge (MAC) Plan

To keep Dental premiums affordable for our customers in areas with high concentrations of network dentists, Companion Life
offers the Dental PPO — Maximum Allowable Charge (MAC) Plan. Similar to Companion Life’s standard Dental products, Dental
PPO - (MAC) uses DenteMax contracted providers in your area as our Preferred Provider network. The MAC plan’s maximum
allowable charge (MAC) is paid to both in- and out-of-network providers. There is no balance billing if a patient sees an in-network
DenteMax dentist and is responsible only for the applicable coinsurance and deductible. If a patient sees a non-DenteMax dentist,
Companion Life will reimburse only on the DenteMax/MAC fee and the dentist can charge the patient the difference between his/her
own fee and the DenteMax/MAC fee.
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